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Rwk afa yrrn 

1 . oTSJ 3fofa>. ft'KITC 3j*K 

( 

(i) 3 ji^?r <Pt (■ql41 >ticfi sn^r, 2003 <^$1 

w^U 

(ii) 7J? 3 cfRW ^ cTT^^T^TT I 


23X til/2003 


( 1 ) 
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** ^5-11 

4 

• 

Ha • 

qrarf # ftnf Sftq> 

2 . £ftq> 

tfo? 3n^?T 1999 ^ ^ iii ^ 3M*{Til I q n 4 f^7 ’FJ 

tftqj fiter pr an^r qft I q II 3 f^t? *P? ^ 

5ffcR«nftcT tsTt^r I 


• ^siii 

3. oui<s*||c*1<r> S1N*1 

arn&T *r TOf afft MwqRlqT PiftoT 3Fj5Fiq> "q>" 3> ?iq 3, ^ 

oilt^tsqi^Hcb sTTqqSTTftoTll 

I 


jfonff #grt; ( an^il^ /lSDN) g>t 




(i) pin. ^ arfl<5i 


(2) quf|ch>!»l qqre 

5TT 3)l3*l C|?I dl'b'lsl d<t> eir^ VWK 
arfSjcfKTq 

(3) 5WIMHI g'Hiy 


(3 a) cllil'iel'il^qcftcPc^^q 
£cMlcHlvjfl cp 'gqqlq qTeft 

qft ^TS SRT foxhSj! 

efTT-3 ^M=f[ TtqT 
(3 b) qRKeTCr #cf>eT ojq 

qt^LftjcN'sJ cU^qqraft 
toftqjbft %qT (ftbcH^ 

^T 3TTqYI 01 aims cfcfj TWR 

3T®3k1H 

qfrftRt 

------------- — - 






[MPTI1I—^4] 


*TTT?T ^iT <MH5( : 3TCPTR®I 



xr Tjan Rif^e tre 12 


qftRfcr 

(a) (3F» <trr^t #w e^r 

^s Pfc«Rs 3 arftRp) 3 

^cITij 71^ TSRI 71^1 ^ sriSR) TTRt Cfft 
arfiWcnr arafir ^ ^ ?Rft 1 cnwm 

olWd oJM cp^cRH UM cRT% q«l> 
TO dK viMyldn ejRi >{|R| oilci eft 

Wftt tit wn aifclRew ttRt qr TTRefrq | 

TR?) <ipf cf>T SIM fcriT ^pn I vWlleMI j 

^ eft q i TRo Rt fq ^ftcPef cjq ellofl j 
tfrftcTCH qfRl ^ qftqPTfttqR TrenTT ; 
11 i 

qfaRfct 


uRlRtci 
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wqiai SKIf^JT l nil E?f 

urfH wrtwarf <j> 


icriloi'lufl 'nft?d fixrt'S 
di§H ic4lH)l4l ti<4l 


dWd kjcm^«i 3F*T 

yuiicfi cf?r«Ficn nmfep 

(oTT^rt (^o) (^o) 


999 cRP 70 70 

1000 29,999 cTcf> 120 120 

30.000 99,999 cfcp 180 200 

1 ellWafftaifacJ) 250 280 

HH i ft g? ^ vsfr smm <* 


) cjliKeU^ 5pT cilcbd 
tcHteftyft g> wfrn cn# 
IciPii'S HiRfc4<Tl <-191 


) ciHR^'H^teffcfKTejq 

#3### g> wi# 3T# 
felftci'S +Hlf^fcicf1 cicfl'nl'ft #PT 
<jf foTq #^T5 3FT7 TR1 
ira?n 5T7T f^n ^rai ?t cian 

yjrp? c[))t<Jcf) 4 .d *T crf®fcT fsT^rr 

vRTTlftl cfr 


2 oo/— ^o nl?t 


TO (5 b) ^ 3PJTTR CTSIT TITSI 3 50/- 
ntcWlP clft 3Tfe[5rR 'iIf$l I 


arferaTcm 3 ^ srt, fwnfiftzm 

TRf •mPTcT f ^ UF1T TTftl ?nftc1 

ii 

fcmftpri . 


(l) H|4) u I viM*flcml3Tt *t % ^}tJ Git, ^PJ 

fPraT^t #it w?#et 3 *rtr ''N <f>. 
arj^iR ftp# TmftR (SDCA) 


r~ 




E| f 





[*TF1 IH—TSF54] 




(2) eflwr ^ W%1 XTc^TcTuT M u llefl 

cff OTcfT cf>t t - fc^ft <f> 

^ ^cKH^f'vSft cf>[ OTcTTSft cF)T vjfTS I s*TT 
3TT^?T ^ ^ cj5t cTlfR3 cj> eft 

ft eft, tfcft ft ^^7 ft 

^cfrf: ft ^|c[ftcr»M ft feikj 
| '3TT^ T TT I x 

(3) cFT <£ft W^T (SDCA), 

2647 W%I ftftf 3 ft 'A^t> t fft^Tft 
fctcT^T ^Pwift ftcrr eTT^ftftr 4 fft? ^ 
^ | $*icf)| \3cdRsT T 1«lR J l ftul’lf ft % 
VJT?T MdW ft fePJ 3ieFT 

Srfgtffa ftfe f^IT fHT %l 

dWcf ?T>TcT "clTvif (w+llft sj^T — W ft ftf 
^£fftcf>znftftamcT2JT "oft50lft.ft." 
ftft ft! ft ftcF? ft! ^ cf^Teft ^ efT^ 
ftfttl 


(6) ^rgff (arrare fta j^ratwaff 
ft 1eP? Tnfft3> tft^P TT 



effcfjeT TTcRf^\ jT 

ctRbs 

3T^f 

TT n TTc ; fl cf?t STRcTT 

-IMlRcp 


(^n^cft^msur) 

(^50) 

(^0) 

29,999 cTcfr 

120 

120 

30,000 ft 99,999 cTcft 180 

200 

1 

250 

'280 
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(6 c) dlcDel 

icMicilvJl cfc ^Teft 

%3\ 

H^TcTT 3RT t^T m\ cRfj 
^R cf))^ 4 .d 3 crf^cT f^TT 


^ ilciTvHl $ fcHJ -amm^ uitcfl ^ | 

200 / -^o a ri rr * ro 


b^r (6 b) b> spjbr cian Bro $ so/- 
Wl TricTBIS SlfcWT B$T | ?B 
3Tf?^KTB 4 ipB 1RT. 3tBT tflftBB 3Tlft 

BW Blf*(R f ^Rg Wn Bfll Blf*TR 

%\ 

fcjRft: 

1. sisft viw'icwiaft 3 ^ ^ 

^p|i||<fl ^rai HI^bI 3 BcTR BB B> 
arjBR sisft aik arthn^t 
(SDCA)^^?ti 

2. eftcf>cT BFt WflB B^BctBr TRII?ft B>l 
STBBT B5T 3Rf t - fcfRft W%T &3T B> 
BT^ TJcKT^ vjff B?t aTBcfTat cRT vifrg | 


19 LLI1STT J H i 


(7) TT gft _ 

^ BlRlcR f^RTBT 


(7 a) BFR^B ?B #cRB cjB 



M u lleft eft STHcTT 


cftBBBT) 

Oso) 


30,000 Tt 99,999 220 

1 BR3BTBB^ 3Tfi>cR 310 





[vmm—T3"S4] 


mtoi wra: sraiwi 



(8) UPfH 'Sq^WTSff 3> 
ufcr Tft&i Wet 



cTCJH c!ofl 4 >'l'fl ^<41 (fWra) 



Wet 300 ’fl^l 
Wet UfcIHIg 

(ft:*J,C** cf>!d ttW<3R) 

*>0 


cfr *Hgoi 300 *Tle4 
cplet^3rf£|c[> 
4lc4 cPtet 


(8 b) WReta^T elWel e£l 
£«Mldtvfi vJM-sjl J l 3Teft 


jiftftfet let; 3tT^ (?w^m) 
W#WePt^TntRmW^^Btrn I 
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( 9 ) Tipfroj ^ 

cpTel (sw < 5 ra) 


(9 a) cfFT^Tfr ^=1 dWd 
ci<M'ld'lu?| tti^a RbchS^ 
eTT^f tefarbft ifcfT (ftpcRTS) 


^ MlrT*TTF 50 tPTdT 


(9b) gFR#fT^Tef!W^q 
icMldlyfl cf> \BM•iJ! T 7 cTTeft 
' HtfSlfcHcTl cldlmldl T|c[T 


(io) ?rgft \w(l tffnarf ^ fen? 
pfcr *fre<£ cf>ra 

(l0 a) 9li|yeWl dWd 

clcMldluft TTftcT fChcK^ 
eTT^T tcfPPFfl >FTcfT (ftxttlS) 


(l0 b) cTPReRI sp[ dWd cJM 
<fj sJ^HId cFTeftfefft£g 
*il f3 fd<Jl cldWI'fl '(■(ell 


ept^ f^^eep cPIcH dpi dl^Tl I 


ftfeR 'UlsjfcPd 

ftfeFT iM^Uboi 

q?Pt 300 

$ 300 

cfjTef WmHI£ 

<4>|ci ^ 3T©cf7 

cPTcT T5T^fbV) 

^i^pra 

^50 

^0 

1.00 • 

1.20 


yRlRler ^ra?) fcp orR gi# (?^Pf*m) 

cpTeff ip? cPt^ 'fl’TR ifT Wuf 'Tift FT^IT I 





[Will—*sFS4] 




( 11 ) wrt<RTi3t' <£ fair 

«T>ld Cm JPTR '(fed <f>TcH) 

(11 a) elNJ'fa'H^oTfaicTc^ 
tTSFffafat facffS 

efT^T cdl4)Hl WT (l4)c|>H^) 

(lib) cftcfjcr^r 

5Wt*ild <11 Ql) (clPli'S 

H)Rfa<fl £<tflM>)4) #!T 

faeFT 'Hl^fcRcI 3> jrfrRTS 30 ePTel 

f%:^j cf>ra =1# | 

fl2) ofl<tfci <nidl 

<£fa*ni^T^ 


■ 

(i3)are?r*m3*rtcieP3t^ 

2faa 

(grfufr#etf)^tfa 

\. fV . _ _A. 

XhS^Tef ^1 — 

^H^TT eTT^BT 1 


(13 a) 5?T <I>fat cfr fa^ 

1 _ 

50 Pl>clinic* etWd cp|d -qivj) 

cfr «('il«|y 

50 fst>.'*¥t. ^ Hfafact «RR)fa 

^sriilcp^t ^5.8.40Ulrrf*B3 

*}3tfacp^Ft| 

(^faq) 
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(13 b) i&l- ft felt? 


ftft ^fl ftgf 

(grfybT^te$)ftftrr 

'jt’ttl <7ll^?t I 


(WJT) 


sofftfttfte? 

50 fft.ft. ^ 


cilencl cfjRT Wft 
ftTW 
Uf^PfrJ ^ fft 
^o. 8.40 hRi Pi "ic 
ftatfaep (tftfePT) 


(1) WRlft^ftft^ - 

cRft 1WRR (LDCCs/ Long 
Distance charging Centre) cfsjl cftrr 

ft TROT ft^S (SDCC/Short 
Distance charging Centre) 

(2) 3fFH^T LDCAs ft #3 cRIT 
LDCA cf>t or4t ft) 3>rat ft Tfr»Tcit 
3 wm ft^. TRTft## #fTT | 

(3) %-3TRF^ LDCAs ft ft’ET ft) ctft 

eft cPTcTf 'ft rimftf ^ IRTRR ft^. 


LUCfclKIUI 


(4) ftfl ijft ft OTR 0 ! ft5, ffttft ftft 
5P1RR 3 PaicT ftt# 


11 








['TR.lll— IM (r 'S' 4 ] _ MTCtT~ 35 T : Swi^iy*! 



3cfaR ft ot^r ftt cfflcft ft M'nix»l ^TF 
xul^fTX ^ p^fTvJRT feH? I^ltf^cr ^tcTT ^ I 


ft># # ftcft^ft RcJIRm cf)T 
^sOleR >HHMcRI ^d'ftftUfl ft^TT11 

(5) cJR cjft ef>T TRT^[ fts?, cfR 
tf*TR*T ft ftsjcT <*%$ 

ftcTT^ ftt ft, jjef) C^T# ftHlt^l 

ftf^ft^TTfftcTftcTTt 

ft# ft JJ^JTeR ^RRJcRI ^T### 

ftftt I 

(6) qiffi sr RsfcFT ftft ^ofcR ^TH ft 

3FJHR ^ ft^T ftt 322 ftft^ft f#f^R 
k|Rt|| ft RNiRHcT (ft^l T RT % I 

3TcT: 7JB ft^TT ftcTT I faxicft ftftTR, 
<HlHMci*IT TR 3lRc|l4d' ^ ^ ITT 

3fftcf> f^eft eft #*TT3ft ft fto!# 

7JT ^jft*TcT ft# t1 

( 7 ) IJTfecJRR eft % ft) cfR eft 

ftftfft ft fcHJ fftriftcT SrBmcIH ft 

cmftl Cf)*1 ft# | 

(8) 3R: #qftH Wm {3TTf?J#) 
ftftlR ft 7I2TT ftfftft^ tjcf> IRTTefcf) 
£RT WefcF) ftt f^TT v5THT ^fft? I 
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RbchSS cTI^I ^ et^ 

^ <oi oil feu; yfri 90 >ti<o u >s tpicf 
■cilvjJ 1.20'R. I?PTT 


(is.ii) <r 


WLL<M)^ # ^ ^PTcfr g> foi; 
wufaftfci 

Rbtr^S ^ 'ftejeK Hl«tl§ei cpt ef>t 
^ cRT# fcTt! TrfcT 60 %F>^ tR epTef 
■cilvi? 1.20 'R T RIT 


(16) art/ 

(PCO/VPT) 

(16 a) frlcM>l TTUB ^RT (CCB) 


WLL(M)ft tf>f 7T i Zf>Tefr cf* fcR 
*R JlftRfcl 


(16 ai) OT'fP'raPst H 


l.oo^oulrl ^e^ c[>ra 


(16 a.ii) sis^l 3 2Ri> i.oo^sonfct^^tei ct>ra 

( 16 b) oitw <f>ra 

cf>r TWR (TRT 3TT# TRT ^t) 






7sr^4] 


HTTfl ^>T TTSFre : aTCTPJTT 0 ! 


!3 


(i6b.i) Tn%r«Hf4 
(16 b.ii) ?i?frgNf4 
(16 c) 

61011 fciy 3R^) 
(i6c.i) irnfHgNtir 


(l6C.ii)?TFft«Hiir 


(17) 31-cq^T (31Tq;-#tK) 



(is) ^ 3(^1 *r»f) 

fafc-Pl 3ft< 3).7M ^ 

ijg ig?<j> #*T3rf 

HfecT 


1.00 150 nfct gji^T a^ H ic h^m 


1.00 ^0 SfrT cfJlcf aijStefKT'T 


1.20 iMii^ifte^cm?r 3 TtStcfKm 

Uci)cf)^T^)^)/3n^T^T^)cpTcr 
^ 2.00 ■so ar&tpn’j 

1.20 ^>0 irfcr ci>i?r arfif^cR 

5ra_4^)5 

(w; c^t ^ $ £fcp ^ri%cT) 

/ 3n| tjrr cptoT 
• ^ 2.00 ^>0 arfS^pcffT 


E1/R2 <HI§'l'l cfr Vjrf^T TTtf^ 

172 xxx 3ik ISDN PR1 

- <(Hl 3 >t ^TtfiTTcr 

3frp -xftcp g> f^pT 
^ ■SKId 3PT ttl'Jul f^ | 


HftRfcl 
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irairajl R1UT 


fcmlum i: 


(a) TTPft^i 


(b) Wfl^WttRTl 


(c) ama>£fta>ia>a[ 



apj^ft 4 tftnit tr ^Prorat ai 

ifoa> t. afr? wt aM 

a>t W idiPtel ¥tdt 11 OTT 

(a) Tf (c) aa> # \d '-T'Hl «trTT3Tf cfSt 
9ri^rat a> fc^ fisrfftcr RPH 4 



TRraTOT sm. aFTa> 
a> 3?anaT. wftwisrr ait srapr 
3ik gqni anar fia an ^a>i 11 
"ta>few tfta> iaiafi" *t cf faaai 
f^nj srfitaxm at itfeia a> am 3 
t. ait^tama a> arc i 

ait^iaiftHatfcnj^rar^jiti 
ait ftPiK<s aftf a^ t. 

fawilj 3fk ^f>tc^ TRFR 3nfe v5^ 
ferq "tcfjfeW 4 Cf^ ^ 

^ %i 

cIcnfeMcj? t^TkT cftlcil cf?t cf>t 
' ^chQ^Icb ^c^vjff" A ^IT W WT 


11 WSRT fcfr TR?nfqff WTeW « 
4i'Jl , lf3Tf cf>t cgef ^Rs?TT 25 ^ 3Tf^5> 'T £?t, 










[■‘TFT 111—13^4] 


■‘TRcT^TTSm : 3TWTTF4 


15 


(e) *THtP ftftftf eft aifftgift smsjT 



(g) cfR^f|cJ5ITfflmc^(SDCA) 


(h) tftrRUTftg (Charges Centers) 


ft gRT 7-1? fc|cheM 7|cfT ft^T 

grift* fft ft, f^r arjTjft 4 RPtf^td 
ftftft afft *jftcT fttftf ftt ift 
(anftRT^ft^ wi-dcb'!) ffftgift ftgft 
ura cr *ifti 5 *ift arftTReki. ftgr 
TRTcrt vm'Hltwiart ftt ftct>(eMef> ftfftu 
ftft«Tftgcfttl| vWftcMI ?1JT gRT ft 
far? W5T ftm fft 3? ^ra<ST fftfftg 
ftftft afft gqm ftrat 4 ft fftftt ftt ft 
l^l 


dl0ei ^Il4h ^cKH^vjI W u llcfl c£l 

sprit «m ats} t - fftftt gejrftg ftg ft 

gft ’jercfthoTt cj>J einaiatf efR vrtl-s I 5 ^ 
3 ITft?I ft eft ai'fl’ta ft «TT^ eft 

fftftt ft gftgft git. ftftftt ft 'S^?g ft 

W: ft ^Heiftetwm ft fftlj EJIFI 4 ^3T 
gmjmi 


gm rw»i ftg (SDCA) ft ft tRftep 

Tjg 2647 tatrftg ftft ft f fftgft (c|cN u l 

^Rraiftt ftgr cnsftftr ft fftt rij li 
?gcpr ftftfta ftfaRi ft ft I rut 

Ueftcti Ifflftftft ft fftg 3TeR 3)(i|ftej 

irt ft ft ftfe fftm ^an 11 cftg>ftg>icT 

gift (5THR) 551 - irt ftt ftt R $fft^ RI 

gsu'0'ft50 fft.ftt. ftft ftt ^ft ft ftcTC 
ftt gnftt ft? emjftft t l Mftiiw ir 
efpjfttftf i 

ttrrhi ft-si ft ft gft et-iikj rij ft — <^*41 
TWftft efts (LDCCs/ Long 
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(i) ^4t^tcf5Twm^(LDCC) 



Distance charging Centres) <Ff 
■$ (SDCC/Short 

Distance charging Centre) 3)m~i 
SDCAs ^ ei4) <|5) 35Tolt cfc 
Jtretf d tRtdt#tf) cjfc. 

Ft^TT | %-aiRF^ SDCAs 
ci^t ^ ^ ^rat $ *tnra) d tmrc°r 
kJddUMl F)FT i 


efcft cf> PR^I cfe, fqr^il efeff 
tHTR’ 1 ! fiDt 3 f^etcT <Pfi? fi?fi jjcR 
IjcWticfl ?fiT t v 3 t c|d*IH 3 gcf? cfjfeft eft 

iroui Tirfifa tfc Mii)yH $ tenr 

f^cTimTtl fetR fi gRt W 

g^TIcra 'HIHMcHII dt tf) # 

tl 


cfm ^{t 3>T TT*TR U I cfTR ^{t tmRR 
d f&RT <h)4 '{W^'Ji FtTfT t 

vjj) cufil*1 £c|5 chid) tRRF cfc feR 

fiqfftct^mrfh cff cfc otrr tfcrr 

cj> ^sqioR! 'HIHMdill IRT d) tft ?td 

f I 


<)cf)«'f) Rcffqci kjRi|| kl-HI fffa stctl 5 
ftt-Hc|?| #RHj 'HIHMd<4l - iR 3lfi<fl4?[ 
^ qi grfgtcfj ^TuRcr f^rc=fr ct>r 
tffiiai) ^ fteRft ^TTcT dtd) f 3 jfc 
3IPT rR xrgj ^cp sndfifecp 







[’TFT III—TsP^4] 


MRcT^TWre : 3RPTR0I 


to$d c^'H^K to (CMTS) 



i. crnjto nft tnto i ato, 2003 



m (ciRRl (Forbearance) - ftranr ?to fft> : 

mto to seim, " to gemT ft5 tof 
ftto" nft crf, into ton? aik 30 to® aft 
arto ?tor to toe w erto to? 
ftotoe tom 

to cncff nto to (incoming calls) ^ to 
to wton ™ to 1 n? am to nan? a> 
3Rn> tltol mrr tof/ 3a>fto> a? w^toft 1 


to tor (deposits) nr «rcr (fftrto - arm <£ 
msr msr - trt ^ /to trt to to? 

’ft 1?) fe'tr<J>')<KM cf> T|jt cf> ^ vjtocRII aft 

qiH'M sVl I H6c) ?t «icr>i-tii viM*i)<wi ffter arfto 
to to ^ mm >HH i n)Rrn to mr ?rto ti 


toft ftt to uereT srt. 
otr to? to c*muT wjitt ^r <rto<wi, TfR 
ft to uereT a> fteto ■ft ujsm fti toft ftt 
to naim a* t?n> ftto ftto ft to m, 
totor tR to tormr sffr to tom 1 


5. ftfto (Roaming) 




238 G1/2Q03—^3 
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rPARTlIl—S ec. 4] 


(i) ym# afro 

yfcPjfcr vji*ii 


gfc i Rtc r /f^R^ercTT (Forbearance) 


(ii) . 

(^cjjcoifeicp y*TK) ' 

(iii) £#3 3ffc/ 

yT 100.00/- sri^raKTT 

ryfacp arfippFr , 
kJcKl-H y*TR 
^0 


(iv^iR OTR 

(v) tft X^fT xpr OTR 

(PSTN Charge) 

(vi) 3ri§TCR (>HWl/) 

(b) 3TcRfr£PT 

(C) /iPPT 7T Tjt 

spy 


6. iJt — 1 }'S 

(prepaid) ?n 


3/- ylcr f*rrc 3 f^cR 


f?lKR^ (araH) m, w rt^, $ 




(i) w (cRTt^fc) XJ 5 T 15 yfrRRT 

aifeprFI 
HfiRRi 






[MFT1II— 


*TRcT ^iT : 3TOI^R U I 


19 


>^J—ys<d tlcii <£ 
forq 

(a) ffaT TOrTT 5T7T St^cT tft-4§ cplff 4 

cFT ^T cFT TJcf? cf^ 300/— ^ cffPf c^T, 

TJcf ^TcR TJcfj HI6 ^ICI %F Sfcrf^T cjlell ^TT 

’5TTf%xr | 

(b) ^str rj 7n afriy'ki 'Rr ' ynf ft tjcri 4 

cptf ft smre Rgf%R crater^ Rffct oTTncT 
m ft STRICT ff4| 

(c) cteJcTT eft 3Rt§T ft 3R 4 Tiff yff 7T% ftRT 

^f^TTef W$\ f 3fft cfjl^ cp] 

dftetwui zra^RtcT fffff^s araltr 4 cp? term ^rtt 

t ?tr fly ?r% y4 rj y?rf 4 ft wrarr 

W^TTI 

(d) 4ft tifttep tft-4s cptf fftur ft *TRft 4, 

viy*tlcWI ftt 73HT 4ft ^T? ftft RFP RPP TJ? 

«RRT WRT ff? tft-4^ cPTf ffftT 4 3JPT ff>?T4t 
R%, c^TeT <?>ftr ft feR r 4 ^^cRld *pr?TH 

fg ^ft vjyow 11 

7 . €fty> ft fpt 

3RT ■’TFT^r, ftfoFT 
>HI$f^e1 ^=rf%cT 

/tffftfcl 


f^iqp)|^l' : ^4 4^?f, wffcfar cpt sri ft ywicil' ft rist 

nrpfet i 


1. ^p?4 4fn3T, ^qffmt *fT3RJ ffvft 4t €frq5 yWlfl ft m nJ^cW 

7f*TT 

2 . ^T TT^TrTT cltt xnf%i? ff> 3 r 4 wf tf^P ffttJt cf>T [f-^d TraTC-yRTC I 
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3. UllSlcfr^ c||ufR SRw?) cfvt HlftcR^ cfRcTT ^TT, 3f|R vSR'ft Fft c[^, 

^cf> KT 3Rfa> efTF^j^T #n SPft <J> feR, FHcf> 2Rw> 

(m ifcftft) eft efT ^JkTT t i 

4 . ^oj eR Hi«ll5er ftm y-dloRft (CMSOs) IRT TOJcT. ^fRRcT 

Qc^C jft eft vdH4)|^| 3TR uMdl Pi Pled, SFTft 4«RTT^ e£ ^f^?» 

3jft OTft TOT MxJ l c^d Wft^TT >HHcH) cfc W ^t, (TRAI) W 

^rij qR ; ^|cj>\jfl eft fcR^JcT 'HieknPicp WT ft 4dl I 

an^TFjsrc, 

~S\. UdlS=bK 

[tRiFBI[!/lV/142/02/3RTI.] 

3^cFf^ —<?> 

cqi<sqirH4? 51IH«1 


1. c^--c tn ft^> (ft ft eft), 1999 ^t xftft>Hcii ftftm, ftft^ 

3TT^T 2003 (ft.ft/ft. 2003) ^RpOTft fteflfti ft foR W*Jc<*>, ^ift ftft^ tlqoK 
ftm ft feft Tift (access) ^Te^r 

cHeit/ycJldl 3fft ePft ft W^leKP ^rft 3JFft^ eT^TT 3fR.3TT^3TT. ?ftft 
ftcTftftviH W'klM (3ER3TT^3Tt) ft MITR'D dftvjid W^$\ *R 
ft 3Fft WRft wR^fcfi cf5T mR u IRT I | F^ft 3 |RRcW 

rrh ftft ft iRRft T^it 3fiR ^jFrrft ft wr ft wiki 14 Pm wf4fftm3ft sfiR 

3 ]jfftiJT 3 ft cf>T 'HHlftuH ft t I 

2 . ^Tf f4^^ u llcHcb FTFR ^T v3<\4^ 3TTft?T (ft ft ft 2003) eft ft? HK^ft 
vHHcfrlft viMcH^T cfrTFTT % Pwft JpRJlft ft? ft<3eR ftRT^oT ft^Ilft ft fft? 
tg^ciR fftm wu % i ftftft 2003 ^ czjcrsjt ?m ^mt I 
fftftftftft i999in^HPj v f45RTW2TTi ft ft aft 1999 ft ftft ^rrft y Rrwrf ft 

fcTTT in^TR qR^er ^TR efr^f cfc vJ^ET ^ ^ tTxRT^ W^c^ ^d^cjdd cfjj 
^Tf4dT feRT 2TT fuRRft 3Tft cJToft cfTf% wfcl'Wtrf efTRR ^Jeft ^f Rl>i|c|C 
^ ^RRf 3ft%T 'HHlifiuR cR5.^t RRTO ^ F“ft ^ cfR.ft vjil^ll | 
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ei^t <rjt srr^ ^ cftfr ft M $ ^rar ^raratr 3§t irm $ 

^nxHW'CT^rarsft^’jc^it*t in3tRRRrc§f %i 
^Ff% vSM^cW oTHKI 4 3Tjf R>^i oTPKT % 35*T SRI^T eFPPT 
cIFIcT <3f>T £frp ^ft «[3 qRIT '3R3>T Pl'Mt'RT iimiRa* ^^41 cfc o>K”l 

gq> RRu g^rfi TRf^ir>TOajT | 

cT^t ^TR OTR 4 ’TTff gntt ^PT Tmra HI % vfl 'Tfel cii'la ^ 

cpg U^c4> <3>T tJJTT <jR*1 cfr (civ* ^RT <i(«ti'^) elcTt sft, <JB *Ff % I 

UtfrR ftfcPTcT eWdi^r 3(|cRi|<bc1l'S’R cfcanf 3RltcT (l) cii'la 
cpt ^?T cp^ cfc feRJ oil J io tf*l *JjRfl 4 ‘P't'ii (2) Rl 'H 'fl*il 

zn^r access snft eiFra sRT W* * ^ ^ *»*■ ^ ^ 

xjcf^m to fr ^ii % 3rf?m ^neT swr (qft#) srcn f^n i ^ ^ * 

■Jjg S3JFI ^TT *igc^jpt fRTT f^5 4l(et c P *l c ii H^ml-Slt <J>t V'Rt'M ^TST ft ^BT % 

cratfe ornm 3 % *tb ~m ^oR BRnfR a^RrfrM afR 

W.L.L.(M) ^ *iHer ^ wj, Rft Bttft l *raft wiRicp'i^i ^ ^igeR y«i<^ 
oJicRSTT ^T OHM® wftRfcl H«iH % I W.L.L.-(M) 3>t RHi ftRft 
T3Tt cf5 gppp tfcr> «raR>r ftf^e ^RJT % I 

nT^raRR ^ b^t ctasff g>r hjrt *r rit % afR ^ ^l^R ^traTBoi 

^gjgff c£ ti4l^H y^ilM TRTR (3TT^.’?J.^ft.) ^RR^TT 

f«Rm^coRi3m^3rtiR^1^m^1^n T RiTt I 
^Ig ’ft ^rTTcTT % ^^Tc’jeR Bt^eT 1TRT SRRft ^RTcit feRJ dis^ ^ ^ 
(5^T ^ ^ ^ ’J? ^rar ^RRRPcrf ^f>r focRT TJ^RT OTR 

■g^RT 4 i«ii 4<H 3>l H«*H R”Ml 

vJTHTt I 

3(RT WTcft cfc ^Rf 'R ^ I 3ra: ^ 

Rrak^T c[Rcr iit^rirr ^>r ^fb%tctt afR ^rt €t sirirt ^ i? # 
^ cr^ ^ m Rrir ^fRRt w an ^frft> ^¥r l^frr it ^5R 

pWibr afR WLL (M) ^ ?m ^tfcFFRrt % etMR % RT^ 

f^ ^ M^ll^fcfjT c^l^T^R villa'll l 
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e. rr PmfcpT ere? ft fftsr w % fft 

TJRfttftt-90 ft eRPlt ftt eft WPS fftRT «TflJ tt Rfl®! tt fftRR? 
cTT?R f\5RIR>T 4NK ft ?R RRR <l4-M t afN 3flft Rift 
RIRR eIR» RRT xtRT I Rf«t Rttftt ftt q*tcTl Rtf ftt oTRft eft 
PfTOS e[T?R ft?T R»t fttlKfttRell 3RRffc[R> <f>f<iq ?t vjll^'fl I 

7. ??lft ?n«T wsr Tift RsnftfR RRoft eRIT afttt R>t RReft RR 
}£5R Ref*H R R? (RT RRlft 3fTR RRT ft ReT? R?) R? R?9T RITelT t 
eft tjjl’tD fil'd ej^t ^ «nft Rlcfl q>4) 15 RITftftt fttx vlft 51 eft 

RlfftRJ fftdRT RdlRR 3f«IRT opff ftt RReft RR RJ«R> 5?W 
ejTT fftRT RTTRT ?tRT I HlfftRJ fftRPtf ft <jl<f RR »{tlxft ftt R RT 
^rft ft e j ,<»Hle*IR> RPT ft RT|eT tt R5R RRTR ?tRT (flftt Wftwft 
ft foP{ aftRRIR 4.50 RiRft Rl(ftR> fftxiRI RSlft ft RPef ^<r«t> q>l<rl 
7jc*F ft 1 ftft ftt RTIRPR qsleift ft qxiqx Ftftt) 3it? sjxtft 
afterf^Rel Hlfft* fft^PJ ft 3ledtel«t> RR fteftfttR ftft^pft ftt 
ftft R? y felRPR yRTR RftRT I ft? ?Rlft ft?I ft tftttfftXeft ft 
cfeft ftt Rift ft ftTETT ?Tftt | ^sft 3ft?. ftfft fft?R ft ft?TRTR ftt 
<jfe Rtf ftr WTeft eft cPftt ftt RRcft" ft RRoT RRlft ft 
fftcKfg ft^Rft IfRT ?tt fttRT eIR» ftjpff Ftftt 3ft? ??T RRR? 
ft? WLL-M eTftT ftcjol? fttftRfof ftt RfeRRftf ft Rtf ftft> ftlftft I 

8. am: RSTlfttR 3ik RRT ^ff ft RRoT Uftl?Y ft ?R eR? ^fft ftt 

Rnftt anftftft^ t fft rf RjfftftRei fftftr rip? fft ??r rrr? ftft 

^JJftePT ftt 3ftft ftftftftT ftfttftft ftt ftftjeft ftfdTftfttft SR ft Ran 

ftiftft ^Wr ft ftftef rrr ft ftt rip; | 

9. y [ fa<M»r ftlftl ftftRT eW ftftT RftTRT ftt ftttftft SReW ftRTelT t 

Sftft 3TJRTeT ft ftTpffttfftftj ftftT ftTfftcft (ft,tftftftfeT ftlf4ftl 

SrtscftftftTR - TRT 3TT/USO) ftt Snftftft^elT ^RelR ttftt I 
erajjfft ^ ftftT 3Tt ftft 3nftftftftjeIT fftft ftt ?tftt ftftYfft RT?f ftfttftt, 

aftftlR oTPIel Rft Rftrttfttft ftt ell'lel ftt tt ^ftT 3t|S|«»> 

RTFReT ftTcIT RftrttftftR ftt xtftT fftfTftt 3TRTR 3TRTR 'ftR ft dl'lel 

T^tftt TJReTTR ft ^ft Rtf ttftt I ?R RTftft ftlftR^ft ftftt RIRTftRT 
t fft ftftftft ft 3nftR? ft ft RPR RRR cTTRcT 3ft? ^ RR 3Tt 
ftt 3ll<J?R4>e1l RPPI RTR ?PR Ft RTTRftt I 

ftRTarf ft ftp; ftfftft : 

3TR,?jftr 1 ft srf^fftel ffftmftt ftRT ft fftR tfftp fft?lftRR 
oTTFftft SIRRSJT ft ^R FTcI ft R^Refftf 3lt? ^fftRltt ftRT WLL 


10. 
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(M) ?rffd, 3RRf*^I cfft ^ft aft ?tai3lY d8JT 

qla i g cf ?tar aft yfci-tM^jf «it aran? 4' aRnfitid gf t. af «im ^ 
?^t qar t1 ?a mR4<hY aft ara a>f fa-diaiY ^ ’ft «rte3 aft 
anqaaajar f. ^4TtJ? w nsf 

• l{H<n*lt—99 ‘Ig'fl^ai dS4 ait? £efl>f PlRxfl ^t" 

• ^rerai? 4 NK ^ fta sferf - qa#q yi^tin, fl?ci41 ait? 

3 nfqofft aft yfci'Ht^f aft ?ftqr 

• aaT €Rq> ftP t a*H aft aJaiq 2Rqf <>M^r 4>t aiaa> 

<*Rrp (^'Hcflifl) ait? 4<J»feW 2Rq> *t£aT (q?lft<ft) ^ 

qtsaq ^ airtt ?^t anq; qat 

• ftrf^r ?t<jiarf <# qaa qa> ?rpt araa? aft artosnq’ 

11. wit Rsjfct fflRR £Rq> 3TT^?T 1999 vTTft aR’t 4t ?m 8ft ^?T aft 

antan ama. ffia i cft ?tar qarar ^ amiRia* ait? aiRiRaa; vsv^iiY 

if ’H'^c PT qqiq ?^RT 4^T ft Ofcltfxjof f | 4g-flqdl ^ 'HIHlRl* 
oIOT a>T qa> 3?d? at^T qr^ at fcP? yi(fc)c})yu| 3 atsqqqY 4>T 
arratuPT Pbai an aft? miR^i<»>? u i ^ arcaaq f%? ait? xi°sftq 

anRfa> 3 h^mR 4 j apjacnq yRqa (NCAER) a>t 5 ?r 5 ^ q? 
aicaaq a>?^ ait? Rylcf y^d as?^ aa aa4 ?ffq 1 yRqq ?t 
"^ eOWld afEZnPT, 2002 " dSJT "c^'Hdl'! ^t4T, 2002 aft 4g*tl4dl" 
j#tt*f«f» aft at Ryt<f mqr i 

12 . q?oft Rqtf ^Rranft <t4 i a ft at «i<Ihh ait? arorf^a vjqHtaaraiY 

5 T?r 4gfta ?T^ qq qq??ftqf3n? 5 T?T foq qq ?rqq cqq ?t3sT 4 3 
qnfJjcf dMa'Iaa r a ff 44 qa^ ?r^em an i cgqft Rqtcf 4 ftftn 
wttqdTarf aft agflad i ait? aim ?a?f ?r?' 8 ft arrant' w R?i<*lafpq 
f^iT w an ?rarr ftf^pq ?T«qf ait? HgH'KY wfr ait? 

ij i if t m ^crf ^ qtpttqdTaif aft d?q?dT ari^nrm aft qf afti 

areqqq at mR»iih a? a?rM f ^Ra? aia?aq ^ d?d niRta> 
R>< i a i qa aacf qiwfat am ^ am q?f ^ anm? q? a>q ft ftar 
aiffq ait? q? ^qa?®fT qpfW dantadiait ^ fciq arf?r ana?qa> f i 

qiRr<P f^>?ial 


13. vjq^ad mRuiih a? %3tT^ t R? niRta> R»?mi ? 4 ?n ?tqqtadiaff 
^ frqqr a>?^ at ?q? q? dq'cw ftaT qiffq. 5?rfctq niRta> 
f^?rq ait? qqaft ftRrqftq a>?^ ^ fctq yilt)a>x«i ^t g-KialM aft 
anaaq^di f i yi(%i<t>?«i ^ q? Rtaaa f^ai f ft> 29999 ?nfat aa> 
aft qa?r^qf mar ^ aifctRaa cngaY ^ fetq aiRta> ftRiat ^ 
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^tt niftra* ffcmi «icoi'iii vsrn? i *ii4W vjwI<wi spt <i j iT 
t, «iBT f4RRT r 4 wn rri 11 ?R RRR 4 yiRwRM 4 ?r 
rwj 4 41 err 4 R3T t f4 ?R ri*TI u I 4a 4 vj«r*il«rciMiY 41 
^ m t arty ftRR 4 rt yfci^d rrtr «i4«n I 

mR u ii * t 41 1 jffe ywiin 4 f%r4 4 41 ?Y41 $ 4 R? 

<!#if(ii 4 aiftr^ffT yRdu ^rtrr 4<n rr 3jr 41 ariR 4 
SrfcRRT 4 RR <s(4 rt44 I 

14. u i [^4»< pt 4 rtRt^ 14<frt rr a>4 rtrr fafan fiSRsnftRf (4a> 

^<yg<Y ) 4 RTafRTRR RR ftdR f4RT 41 ^PlRI‘0 4RT 4 

44cr 4 (4 J id 41 Rff4 iff RRf 4 anft ms^ ?ii(4<?i 41 

<pn4 rtRr> 14virt ui:r4 4 4<tw yj>d «r>idl 41 4 ^it i^mi 
m(4<t> 14am 4 rsht Ran *jr»r a>ra 4 arcPR am 4 rt rr5 1 1 
3rt: 4 f4ar4 4 na lma 4 4 araffaa* ft^rrar 44 rY 4 

rtRpp f4n4f 4 4 am4 an PmfR fefRT 11 

is. ml^iam R a4 44 m rftRrj 4r aft? amr #f ana 4 rY 

3 n4aa rpr 4 f4 aft*a hhiR+Y 4 f4j f4am am a# aim i 
3 Rf: Rifearn’R 4 aRw rtrR4Y 4 rtr4 4 *iiRi«p f4am »^4«ici 
aaa4 an Rt4r ftrRT 11 

16 . uil£id>a u i 4 f4a ?ar r?c^ Ra f4ara 14 rt 14 aar qiRiRwid* 
dRHldR iaff 4 14? 3TeTR 3lta vJxRda HlRld> f4aiRT RR a4j 
ml^amm 4 aiuiia 4 Rior 4 apjaal' a4 41 «rr 4 a^T 14 f441 
41 4 rt rrtri 4 tiiRi(wii«*> vJRHlaaraff 4 <hRi«p f4aTRT 3ita rr 

■yjiR R>Icf RR fWoR R#f 3TRRTRT 1 1 3RI: yiR)<t>'< u l Rf 

<^Rd i Rd rr an 14 <iiP > iRr«5 rrrWt34 4 14r R4«{>t4 
14< TRT 3RRR RTRRRcT t RRff4 r4 R? 4Rr> 3RT RRRT RlflPJ 
v4 4 rt 41 di J id 4 rrt 4rr (4*edR it aita 5R R5 
Rt4r 14rt 14 r 1 M^ddH HiRt«t> I4<iti rt 41 441 Rt 4 ftnf 
4141a4 1999 4 PiPf'R ^r4 4 spjrr arg4 4aY 4 14nj 9 iRiI«r<p 
14m? 4 r 441 ?R ^r 4" 4f apft r^ 3imTe4' cn^ r4 
14rt rri 11 

17. WLL-M 4 cRRR atraiRR 14m? 4 4 rr 4 yifa^-RR 4 

rsir r4(hi 4 rtr 4 f4aiRT PirIRr f4RT an gtarfR rr4 200 
RfcTRi? r4 ir an4?i 4 r^t; 4rrrt wirt 1 1 

is. Rrf4R> 14 rri rtr rs4 4 r^4tr 4t srpi 4 t?r4 rr^ rirr> 
4f4s 44«r P i RfRd r^ 4 41 ana?RR>RT 1 1 ?44i? RT4f^RR 

rrr1rrt4 ‘ 4 14r ^jrrr y^cR> Rtrpr <jPiRdd ^4 4 r^4rr 
4 w 144 rpt r 7 rr 4 rr 4 ir r^r 4 44«t 41 rt^ t4 ^ 

i 1 
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Ba-TTftYo bobt b>t B{ eB» 

19. wr=fhl BBeT BBR ft BTBET ft BlfftBRUI 0>Y Iftlfttl ftp> | ft' ft Bfos4<1> 

fftcTT I B>» BTSTTB BaiFflB B>ToT ft BcfHM cft-T f*JB5 ftY BR BRft 
?I t, HMlI 4 *|Sliq P«B f <l»lel ^ 5R*I 4 MC’H 

btsot 3iflro» it aik arw ft Ben ftY btsbt bib it i bjsiioY 4 tjb> 
^BRT W «n ft effcper BIRT ftY BJeBI ft bY BOB bY aiajfcT OBelT 
Brier ftoaro ft feR ajk ^fRT Brief arofa ft fen? i oanfft bbt bb 
5nf^ij»'f«i ft fftwR nfY fftor ooYfft ftl«s4<i> bbt arryro on bt fft of 

ftf*FO BBTeTftY 5RT 3TBBR B<J fftfcTB fftTOB BB B>Tnfp0O BIBBT 
apfen bY btort «rr i 

20. atftiBim hihhY ft jib Ror an ft BenftYo birt ft wrftYn bubt on 

TJoOI eTTOTT ft 3FJBPT BY aft? FBlft fcR BPPT B>t BIT BPgfftiT 

w ft ^ftarftn fftan «ir i 

21 . «Nit ft anf \ ftY ft BTfeoRB ft fftyi ft oB ft of unfair w i 

ft oTTBO ftY ifBT BRft ft foPJ OR WRB TjftYftY (ailftBB FBRi.' 
obr) ftY ftftt fftneY ft btotb btb ft btot umj oY ottbo tjft bib-'; 
ftY ft B«nftlo boot Bn yjeoi i.oo B>oft oft fftnc armr 1 1 
am yjeor onoYooTaiY ob ofo b^t bYft fYbt aft? fteftftto ft bbYb 
ftY bbtbt nfY fton oifoR bbbYoot oft b>t ofo oot *m 
ftftYftft On BoYb *J*OdOI BenftYo BJTct ft ftxj OROT t aftB OR 
cn*m ftY >pi o»xft ft (eR hYb><H <pici oft B5I^ of oY 
vTOBlOdiaiY ftY BFftYOcTT BB ?BTOn oft^ef BBTB oftnT I BIRT ft ftftY 
■j/l ft 0>le1 ftY BB ft ftwft ft ^ftt ft Bel cl B^YbYI Bft BBB ^Bft ft 
ftB ^TB BfftlfY Bftft ^?B BY BBT f I ?BT BBB ft Bft 3TBeT 
eflfB ftBT ft! BBlft BRBT t ft BaTFftB ftfef BJe3> ft ffe 

Wft 3TBkBiaf BY4Y I 

22. Blftr^BR ft 3BR BfftcT BBBBB fftftftt fft^aiY BB BilftY fftBR fftBT 
t 3 iYb BB fBT fftftB BB BITOT t fft BB ft^BT BBeT BBR BfY 
BBftBT OfcBJ ^ToT BBR ft BBeTTB 3TOfe. f^T:BJe^ BBR fttBT cTSTT 
3TBBfYBT BOB ft BBeT OR eTTBT uIRBI fvBBlft WBB BB^ 1.20 
BBcT BBR cfP^ bYcTT f I 

• BRf*H* BURY ft ^TeT BBR ft BTftRT cRTT BTBft-ftft' ft 
fttf BBeTTB BfY 3TTBBT 3 tYb ft BBcft 300 BeBTf ft feHJ tPBBT: 
^Bft 0.80 Offt ^Bft 1.00 afk BBlft BIB BiOft 1.20 BtBT I 

• BarrftB ^TeT ^T BBeT BeBT 3IBi?T 120 ftORB BYftY BoYfft 

^raY ft ai(^«t>Ri btb ftY aiBf^r bY Hi Pie ft bjb bY4Y 11 
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ftnrr 1 1 WLL-M yfci'Wrf gift 

WLL-M cFIcit yftftlct 3?| % | 3lMqicft cplel' 

cPft ^ 3>T wm 

23. 

*r *nfr an^ 11 r? fitter ^ ^ nfaRfa ^ ^ ^ 

sum str^t gvtfr 11 crarrft $ Rt ^ 

TTcp cf?T ^et sfnft w ^ ^ 3>r# ^ ^ ^nar % wfo ^ 

■^fgjef 3fEJct dl^H ^RT cfft <tit|l't u Tl*lciI «J> ^TFI % f^ 5 d41 ct>|c1 'l ^ 

*r ^nfr ^ 1 1 ^fo^R^RRTlmiSRT^ePft^ 

c&TRje^ 

cf?r cReft cfT fcR W^^f> PlR^d R>* ■RT t ^ ^ ^ ^ 

!T?Jc55 f^rft^cT^ f^s T R t I 

fct5?n 1FTT ^TFI ^nsj 3TT5TR ^T W«lR ^¥t an f?P ^ M?Jc^ tjcfj 

nrcfrr nan artecFT ^fRT #ft Rifl^ I 

\ 

(cf5) "0 ^ 50 fod^ci ? " ^fr <R cpffo^T - " ?^T oTT^ sta TJR 

dT^Tt'Ff 8^3J ct?f cPT^ I 

25. cr^TTR ^ "0 ^T 50 fodUf l clxl " cR? tftR RHeT RTTct R> fcP? "$-Oll ^ 

^for" ^t r£t I art R>iofr trc % i ^>iefr ^ ^r»tra?n3fr 

eTTCT ^FT ^3 T RTTCTT t vjl'tlftj R? cilcpel R>ld €t R>^ ^ 5.R^> *F 

vjM ' ^1<W 1 5 ft R?t yfcrf^RR ^ ^ RR>F ^ I ^rfcp dl4>d RReT ^ ^ 

arfcrf^T TirtW ^rat ^r tfte ^ ^ ^ 
3n?iR TRcr fan 11 ^fW( ^^ srf^R 5 ^f 

^^Ttr^li 0^50 fod)4te ? ^ ^ *r i&u ^it5#et ^it 

^fJTe^rna^ eTI5#?T^R^T 0l<r« ^fcR Wlltwx^l ^ R? Ri 1 ^ fcl^l 
tR 'gc^f; ^3# ^ cfflTRT uTR 'jT^T fiP dWd cPTcHTC ?tcTI t I' §<1^ £<ffl 

cicfTTH ■amen 3 at^STT^cT cCT ^fr ^?t crnlcHT cMcR Itm 
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afR ^ ulW ^fr 3 wfr^nsfr ^t ctpt sVh i 

^rf^rat ^ ^ ^t#er ^r ^^tt ?rcr f^zn % i 

3Jc3> d# eTT^^f cfc TO 3 ^ 11 «|wjc|R 3TlMcp ^T^tf ^ ^>leff ^T 

^>q ^ S^jWcT cf>^TT ^TT I 4>loil ^ rft WpfRl <*>M ?R3TT 'dRJ 

^T cf5t ^3ct ^ 3fk cl^'tiK ^Tcf xiivjf ^5t vtfixj | spT cFncfr 3 ^TcT 

cT^^ft cfcp> ^5t ^Icft t tlcr»sl cTcf> vjllrfl t I 

\ 

3R3 qft ^ ^ffiRTt 

27. €tTT#Pft^^t3TRXT^ mi 3> 3 oT*ft ^ft <fr ^TcT ^f^T 

T&TWl Wl cJ?T eTT^TcT cf5T ft^ u l 11 ^F> mR^HIhI $ fr°fa xr 

t fcf> cT^t^t^t^Tcf ^ 3TT ^ ^leii ^ ^e^Tl # 

afk^sn^f^ttl wtpvrtt wto^stl ^ fcR^r? ^eHcmd enwfr 
^TT, f^Kj^Jc^ft MR<J'cfd^3RTd dT^T ^ ^ ^?f ^ cT^t 

cj?[cf>ieT^ x^Mr yro^rr3fk4 >(?h^tt i mRw> Rhyi^i sfk 

cf^Tef M cfc fcFXJ dRd «f?f 'HpJ'd XR elHId ^f eRR ^R ^ *JdT (Xj^t 

Jjc?l X3tr xx^ftft cF^r x£H d€t cfR^t), cfmT^ft cf> *Tc^ 3fk cT^t ^fr ^ tRqj 

^ ~$m y^Tcn^ti ^ f^n t f$> R>cri^ rt^t eft eft 

cRR 3? foR 3TR XJ 3TT^ eft cT^^ft cf> ft feR ^dcR M cR 
cfRdT xn%? cTlfft fftcFH^ ell^-1 ftcJT ftt oLiq^RjcTT ftt -H^c; ftt uTT ^Tft I ^ 
^ i c f ^r dixRT ^ cfjTf xjc^r xr ci^r tt^ctt cf?t str ^ 

KTH^cnt I 

28.. mf£t<MP { ^Fr xrirRx^ft W 3 Wk xjc^T cRT cR^f ^ f^TK c^T vJH^crd 

TflPTcft cRTtf^ ^ wrf cRT RPT xjqrjtcFdT^ cF?t ^ ^cb^TT 11 mi ^THR 

3 j^^ cT ^ ^fix^ C^ WfK cfr ^ ^ cR 4 cb^ll I $*]<$> ^(clRcKI 3 TcR 

cTSJT 3TRT:^if¥d cF?f cfddt cf> feR 0 ^ 50 feO^O ^ feP? 

c^ STdTcTT, XnfeFRxrr ^r cT^f cA 0tcfi ^ fd^ mRiRIcI cmf^T 
fc^zn % fcf^ ?icf ^ % i% xjwdd '3\h\ ™ 8.40 Pin 2 i?t l 
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29 . atcrc Rif^et afiR sri: *if<£ci 3?f 3?f Rpicit rpt aropr 

aroRif^rrw i 5 r#ri^?Irj(^ fr<^ ct x-i^ci-slsfr itt^t 

OTT RIcWl) aflR cT#t RJ?t RPTcT 'St 3TcR Rlf^cR rpt 3 1ftp? f^RIcT 
cjo'i^l ^PTcTBY -Hep'll I 

oTT^RT 3T5R 3?t ^ jZ? RfcW ^Tef 

30. ^RT PR cf?r RPTeT <jp|i|l41 ^<^cK Hi<MI^cH FR WFFTffa RIT >mR5cH cfc 

at^R^t cfft uiicTl § i 

31. ftjcRTS efffH ^ Acjel'i 4l«ll§o1 FR Rf?f RT^ RTf^KR Rf> 3T5T? c(?f cum ^ fel^ 

yifSlcb'iUIL^r RJ535 WRIT 1.20 iricf f*RS cFT ft>RIT t I Ft RPTctf '3W s |cWI R!?r 
^eN vJM'HIcMI cRP FfRpI eft fePJ Sfa aielSJ # vRIcTT t 3?tR 

'HIHI"t|'cf>!Jl |P|Jfr^t v3H'HlHvTI Rt <#t RI^ 3 >TcR 1JRT ift R?t t? ^ aTPt FP RJFT 

f^m vjtptt ?Rn 11 ft rirs Ri<TFT (^ot) eft ctftrt eft ft rtjtrr Rp*P ft rrf 3 
3TRT fftRTT vr| I kj J IT aftR FT ctSRT ftT SIFT ft RR3ct ?ft 1.20 Wt wfcT fft^TS cRT 
fftRTT Trait I fftftRT <T?TRft ft fift? an^R^RftRftft ft-TR^ 3TT^ RJ, Rft fftftRFT ft 
Rill J |R|I % | 

32. ijaRP eTT^R-iRT ft* ft RPT ft U’fr^TT H^r-THRl 3?ftcT ft^, fftcft, Rftc’TRPTcTT aflR 

ftcjft ^Pm i ft RftT ft ftcjctR hIhi^h fr ftt ^ Rmftf ft *rptft ft rptcTfttr 
TTtcT 90 Rpfrg ft ftp? 1.20 3TarfcT RiFTT 0.80 ftct fftFS I fftftH RPlcft ft ftlft 
arr^ rj# Rtftft Rcrtjt 3tt 4 Rj,R?r ffttRTRP fftfftRFr ft ftPtjRT 11 

3TcTRfrfttRT cfr TRR 

33.. araR^tr <?*# ft rjjrp ft ftnnft Rpftt an^ 13ftR Bpft anft ftt Rpftr ft^t rA 
RFTTcPIT 11 RTE^RJ RT^t 3?T RPTcR eft ?R? ^ 5^ cRpjt cR JTfRq/ RFTH ^ 
t ^Rifci 1 ;' miR c pr tr ^ <PTcff <b ?jcRP $ Ri<isi yRRR 3iw^ rpt R^ri 

r\ *\St . 

IcTOT 6 I 
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fft?Io4?4>Tft 


34. fctrjR fftitft ft> ^4 ft4t wciwiafr % RjstT4 ffttn an tft f^r-aj^ tJ,|c| ' 1 ^ 

cR IftEJT ^TT'J 'JII 4T vHc|>| -d'JSn 4i|cT ERR EpR ftt ^ll't 'v3R fft vSM*ii<rcii3ft Ef5T 

St1ft4>.R4 Em fft^ % fft WTftW 

cpm ft 4p4> ft 4>Rft 4ft ftrfft 4ft crcg ^Tofr 4ft ^ ’ft 44 iej 

^ un^, fft^ fft?jc45 cf5ToT 4ft ftftn 34: ftftEmt fft4T i 

35. Rr.^e4> 44ftt 4ft Pl^'ttK t: 


• i4|tft u l vJM'-HlcKIT : fftfcPT W5 ft ufcf 4T? 50 HleRa <Wcl EJpTS 

• ?Tgft v34ftt4m:fftf^4^ft4ft4T?30 4WRctEmmEj1fte 


36. WLL-M ft foTE? HH4> U^c45 f)<J>E3 ft fft:^c45 Eptftt ft foTE? Efftf 4T44H 4# 

%l 

otr?ET/3TcZmT RREJ 

37. cFft <|ft ft ft 4Tft Efjftf ft) cfjRu | ft* |4cT: E4RT 3fr? 3TSJTR RR4 4ft EfJTef 
g*nftftftrEF4ftffftft4 3RR4Rft I 4T\imftft^'ftft?pf> ^RqcM sfftlRT ctaztft 
tlcTcT fft ^OfttofttO ft left? 4f*vft % fft 44Je4> WR ft qcf*lH 4ft ft STJ^T fttft 
■ci i f^ij | u ft Ezrer afR arafft ft ft^ft ft nRlRRi 44 Ri u l4 fftqi % 
^flR ^fT’TT’T^r ft 44T4T 4R *ftg ffttT t! 


SPEI^ft 

38. H i ®# ?”! 4ft Egs? jeftte ftm srcrarftt ft 3R4tft44 4TR f? t Iftreft ?4Rfts 

ftEn 44TETT ftfcIEI3n^^TfttEJ4Tft3nR3n^ EJERRt ftt^ ^Rct 3TO ftft fft 
373 XXX ft 4ftR 4ft •gfftm g|En EPTrft EPT fftft^T 1ft4T % I WlfoEixW 
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TR I R> 3TaRd W ^RFT 'S'iR'te RTCRt fcR sj'i'i'te ?RT 
n^TcTT3tt $ foTT? 'JdRST «i<b?R ctTf^T E1/R2 TJT 3TT^ W TRT 4t 

3TR 3TT^ TRT R 3IR 3TT^ 4 ^ R># 4t TfcpR 3?T ft I 

^e^cR RwTifel ^RT ^ feP? c^R^i 

39. f !3og?R*frai5ei#rr 

^Tj^f>^^pra%?ntoR i, rcPt^TcTa2i^rJir i k?FTftRTtfl)^gcR^r5t 3 
arfcRra §3 I afR ^r &5r *r w; *r yfciwrf ^ gjR'T irejc*f> 3 
RRl-recftTIcrfttT^ ^t! 

40. ^TfgcR^maft ^feR^tfrt oqcRSJT cf5t pprffel 3Rct WT : g*sZI fiRR "*1? 

kit «trtr cT5r ulci'Wvrt $ ReM <£ srg^r artpft <m Rnrf? <rctt ^ i 

3TcTcT: U? OFfR ftRT ‘W t ^tPtn <f> ailclRtfcl €f €t 3It 1999 <F> 23ci ^RflSRT 
cfc U l cWHl £ 3FRTR fvT% 3T>fr RRwPlcf 3R?f ^TT SRlT, TRR> 3RTRT 
uil^frw^£R^feRuftRI?i «rr7^*r3ot^*tti 

41. ffT dcp tRIT Rt>*n TRIT fo> ^eR 5JccR 3Rlfa >RR 3?R 

3TTRRprfcR ctt^t w ansnRct I s-nfeR dHim 4 aicKPifed <hmw1 <f> 

3THR TR ct>4<H 4l«l§c1 TH^TFR 5PTR PfcllRcl <FR^ 3?f uRRcT 1? | 

42. TTlRRRR^^Rl^RrmlR> ^<^<H'( Hklsjd ^^Rg^^^TTflR^TncIEIH 

<£ TP HWlTjcI <R 3TTc(cp cPTctf 1R <Pl^ H?Jc3T ^ oHIKII W^TT I 
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TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 
New Delhi, the 24th January, 2003 

F. No. 306-2/2003-Econ. —In exercise of the powers conferred upon it under Sub-section (2) of Section 11 of the 
Telecom Regulatory Authority of India Act, 1997 as amended by TRAI (Amendment) Act, 2000, the Telecom Regulatory 
Authority of India (TRAI) hereby makes the following order by an amendment to the Telecommunication Tariff Order, 1999 
by notification in the Official Gazette, in respect of tariffs at which Telecommunication Services within India and outside 
India shall be provided : 

THE TELECOMMUNICATION TARIFF (TWENTY FOURTH 
AMENDMENT) ORDER 2003 
(1 of 2003) 

Section I 

Title, Extent and Commencement 

1. Short title, extent and commencement: 

(i) This Order shall be called “The Telecommunication Tariff (Twenty Fourth 
Amendment) Order 2003”. 

(ii) The Order shall come into force on the date of its notification in the Official 
Gazette. 


Section II 

Tariffs for Telecommunication Services 


2 Tariffs 


Tariffs as contained in Schedules I and II under Section in of the 
Telecommunication Tariff Order 1999 shall stand deleted and substituted as specified 
in the Schedules I and II hereto. 


Section in 


3. Explanatory Memorandum 

This Order contains at Annex A, an explanatory memorandum to provide clarity and 
transparency to the tariffs specified in this Order. 
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Schedule I 


Basic Services (Other than ISDN) 


ITEM _ TARIFF 

(1) Date of 1 April, 2003 

Implementation 


( 2 ) Registration 

Charges 


Prevailing charges as on the date of this Order as ceilings 


(3) Installation 
Charges 


(3.a) Fixed line 
telephony service 
using other than 
wireless in local 
loop technology 


Prevailing charges as on the date of this Order as ceilings 


(3.b) Fixed line 
telephony service 
using wireless in 
local loop 
technology (Fixed 
and Limited 


Forbearance 


Mobility) 


(4) Deposits 


(4.a) Fixed line 
telephony service 
using other than 
wireless in local 
loop technology 


Not to exceed twelve month’s rentals as specified from time to time 


(4.b) Fixed line 
telephony service 
using wireless in 
local loop 
technology 
(Fixed) 


Forbearance 
Provided that. 

The maximum period for deposit higher than at (4.a) above (i.e higher 
than for fixed line telephony other than using wireless in local loop) is one 
year. At the end of one year of obtaining a wireless in local loop 
connection, unless the subscriber specifically demands the continuation of 
that connection on wireless in local loop, the additional deposit involved 
shall be refunded to the subscriber or interest paid on such additional 
deposit at the annual rate of interest for one year deposits prescribed by the 
State Bank of India. 
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(4.c) Limited 
Mobility 

telephony service 
using wireless in 
local loop 
technology 

Forbearance 

(4.d) Handset for 
Limited Mobility 
telephony service 
using wireless in 
local loop 
technology if 
provided by 
service provider 

Forbearance 

( 5 ) Monthly 
Rentals For Rural 
Subscribers 

- 

(5.a) Fixed line 
telephony service 
including Wireless 
in local loop 
technology 
(Fixed) 

Capacity of local Senior Citizen Others 

Exchange System (Rs) (Rs.) 

(Number of Lines) 

Up to 999 70 70 

1,000 to 29,999 120 120 

30,000 to 99,999 180 200 

1 lakh and above 250 280 


Note: The definition of Senior Citizen shall be the same as for the purpose 
of payment of Income Tax. 

(5.b) For Limited 
Mobility 

telephony service 
using wireless in 
local loop 
technology 

Rs 200 per month 

. 

(5.c) For Limited 
Mobility 

telephony service 
using wireless in 
local loop 
technology if 
handset provided 
by service 
provider, without 
a deposit as 
stipulated in (4.d) 
above 

As in (5.b) above Plus Ceiling of Rs 50.00 per month This ceiling applies 
to all other amounts including, for example, depreciation and insurance 
premium, but excluding deposits. 


238 GI/2003—5 
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Rentals For 


Urban 


Subscribers 


Notes : 

(1) Rural subscribers are those who reside in'a rural SDCA as specified in 
the new Basic Service Licenses. 

(2) Capacity of the Local Exchange system is the sum of the capacities of 
all exchanges in a local area. Any augmentation of the local exchange 
capacity after the date of implementation of this Order shall 
automatically be taken into account for re-classification for purposes of 
tariffs. 

(3) Short Distance Charging Area (SDCA) is one of the 2647 Local Areas 
whose details are provided in the Basic Service Licenses and also in the 
Numbering Plan wherein for each SDCA, a unique STD code is 
provided. Local call charges are applicable on Intra-SDCA traffic and 
for calls within the distance category “0 to 50 kms”. 


(6.a) Fixed line 
telephony service 


Capacity of local 
Exchange System 


including wireless (Number of Lines) 

in local loop —- 

technology 

(Fixed) Up to 29,999 

30,000 to 99,999 
1 lakh and above 


Senior Citizen 
(Rs) 


Others 

(Rs.) 


(6.b) For Limited 
Mobility 

telephony service 
using wireless in 
local loop 
technology 

(6.c) For Limited 
Mobility 

telephony service 
using wireless in 
local loop 
technology if 
handset provided 
by service 
provider* without 
a deposit as 
stipulated in (4.d) 
above 


Note: The definition of Senior Citizen shall be the same as for the purpose 
of payment of Income Tax. 

Rs. 200 per month 


As in (6.b) above Plus Ceiling of Rs.50.00 per month. This ceiling applies 
to all other amounts including, for example, depreciation and insurance 
premium, but excluding deposits. 
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Notes: 


(1) Urban subscribers are those who reside in Semi-Urban or Urban 
SDCAs as specified in the new Basic Service Licenses. 

(2) Capacity of the Local Exchange system is the sum of the capacities 
of all exchanges in a local area. 


Rentals For 1 


Commercial 



HWJ. 

(1) “Commercial user subscribers" shall mean and include a person 
and/or an establishment carrying on any trade, business or profession 
or any work in connection with or incidental or ancillary thereto 

(2) Commercial monthly rentals are not specified separately for the 

lower exchange capacities._____ 



rural subscribers 


(S.a) Fixed line First 300 Metered calls per 
telephony service Month of the baling cycle ' 
including wireless (except for free caUs) 
in local loop 

technology (* s -) 

(Fixed) - 

0.80 


Metered calls in excess of 
the first 300 metered calls 
per month of the baling cycle 


(S.b) For Limited 
Mobility 

telephony service 
using wireless in 
local loop 
technolo 


Forbearance subject to no charge for incoming calls 








36 


THE GAZETTE OF INDIA: EXTRAORDINARY 


IPartIII—Sec. 4’ 






for rural 


subscribers 


(9.a) Fixed line 
telephony service 
including wireless 
in local loop 
technology 
(Fixed) 

50 metered call units per month of a billing cycle 

(9.b) For Limited 
Mobility 

telephony service 
using wireless in 
local loop 
technology 

No free calls shall be provided 

(10) Tariff pgr 
metered call for 
urban subscribers 

(10.a) Fixed line 
telephony service 
including wireless 
in local loop 
technology 
(Fixed) 

First 300 Metered calls per Metered calls in excess of 

Month of the billing cycle the first 300 metered calls 

(except for free calls) per month of the billing cycle 

(Rs.) (Rs.) 

1.00 1.20 

(lO.b) For 

Limited Mobility 
telephony service 
using wireless in 
local loop 
technology 

Forbearance subject to no charge for incoming calls 


_K_ 
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1 



(ll.a) Fixed line 
telephony service 
including wireless 
in local loop 
technology 
(Fixed) 

30 metered call units per month of a billing cycle. 

(ll.b) For 

Limited Mobility 
telephony service 
using wireless in 
local loop 
technology 

No free calls shall be provided 



120 seconds 

(13) Domestic 

Long Distance 

Tariffs for peak 
hours 

Radial distance 
between the long distance 
charging centres 
as applicable 

(Rs.) 

(13.a) For Intra- 
Circle calls 

Up to 50 kms. 

Distance Categories 

Above 50 kms. 

Same as local call charge 

Forbearance subject to a ceiling of 

Rs. 8.40 per minute 
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(I3.b) For Inter- Radial distance 
Circle calls between the long distance 

charging centres 
as applicable 


Up to 50 kms. 

Distance Categories 
Above 50 kms. 


Same as Local Call charge 

Forbearance subject to a ceiling of 
Rs. 8.40 per minute 


Notes: 

(1) Charging centres are classified as "Long Distance Charging Centre" 
(LDCC) and "Short Distance Charging Centre" (SDCC). 

(2) Charging Centre shall be the SDCCs in case of Long Distance Calls 
between adjacent LDCAs and within the same LDCA 

(3) Charging Centre shall be the LDCCs in case of Long Distance Calls 
between non-adjacent LDCAs 

(4) Long Distance Charging Centre is a particular Trunk Automatic 
Exchange (TAX) in a long distance charging area as presently defined 
for the purpose of charging for Long Distance calls. Headquarters of a 
Secondary Switching Area are generally LDCCs. 

(5) Short Distance Charging Centre is a particular exchange in short 
distance charging area as presently defined for the'purpose of charging 
trunk calls. Headquarters of Short Distance Charging Areas are 
generally SDCCs. 

(6) Country is divided into 322 Secondary Switching Area (SSA) as per 
the National Switching and Routing plans. It is a territory, whose 

' boundary, generally but not necessarily, is co-terminus with those of 
one or more revenue Districts. 

(7) The Authority expects that tariffs for lower distance categories to be 
substantially below the ceiling. 

(8) The Interconnection usage charge should be paid by one operator to 
another as specified in the Interconnection Usage Charge (1UC) 
Regulation. 


(14) Inter- 
national 


Subscriber 
Dialled calls 
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(IS) Calls to 
Cellular Mobile 


(15.i) In Metros 

Call charge of Rs. 1.20 per 90 seconds for calls from Fixed line to Cellular 
Mobile 


Tariff forbearance for calls from WLL (M) 

(15.il) In Circles 

Call charge of Rs. 1.20 per 60 seconds for call from fixed line to cellular 
mobile 


Tariff forbearance for calls from WLL (M) 



(16.a) Coin 
Collection Boxes 
(CCBs) 


(16.a.i) Tariff in 
rural areas 

Re. 1.00 per metered call 

(16.a.u) Tariff in 
urban areas 

Re. 1.00 per metered call 

(16,b) Tariff for 
local call from 
PCOs/VPTs 
(other than from 
STD/ISD 
PCOs/VPTs) 

. 

1 

(16.b.i) in rural 
areas 

Ceiling of Rs. 1.00 per metered call 

(16.b.ii) in urban 
areas 

Ceiling of Rs. 1.20 per metered call 

(16.c) Tariff for 
local and 

STD/ISD calls 
from STD/ISD 
PCOs/VPTs 

- 

(16.c.i) in rural 
areas 

Ceiling of Rs. 1.20 per metered call 


plus 


Ceiling of Rs. 2 for each STD/ISD call (in addition to applicable Long 
Distance tariff) 
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(16.c.ii) in urban 
areas 

Ceiling of Rs. 1.20 per metered call 

plus 

Ceiling of Rs. 2 for each STD/ISD call (in addition to applicable Long 
Distance tariff) 

(17) Dial-un 

Access charges 
for Internet 
during ofF-oeak 

Reduced Dial-up charges for off-peak hours to be provided to ISPs 
using both access codes 172 XXX through E1/R2 lines and ISDN 

PRI Access code 

Forbearance 

hours 

(18^ All Other 

Matters Relevant 


cvcle, and special 
and 

sunnlementarv 

services not 

elsewhere 

specified 


EXPLANATORY 

Subscribers residing in SDGAs specified as Rural in the new Basic 
Service License. 

NOTES: 

(a) Rural 

subscribers 


(b) Urban 

Subscribers residing in SDCAs specified as Semi-Urban and Urban in the 
new Basic Service License. 

subscribers 


fc) Standard 

A standard tariff package provides basic services at the tariffs specified in 
the schedule, and includes the specified number of free calls. Different 
rentals prescribed for the three categories of subscribers in (a) to (c) above 
imply that three different standard tariff packages are specified in this 
schedule. 

IlMiisUsffiPf'HB 


(d) Alternative 

Alternative tariff and free call allowance could be offered to subscribers by 
service providers, in addition *to those offered in the standard tariff 
packages. In the "alternative tariff packages", items for which tariff, are 
specified in terms of a ceiling will continue to be subject to the specified 
ceiling. Items for which a specific amount of tariff is shown in this 
schedule (e g. rentals and call charges) may have any alternative tariff in 
the "alternative tariff package". Similarly, an alternative free call allowance 
could be provided in an "alternative tariff package" subject to a ceiling of 
25 on total number of alternative tariff plans on offer. 

tariff packages 
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•»/ 

Mandatory 
provision of 
standard 
nackaaes 

Subscribers must have the option of getting basic services (other than 
ISDN) at tariffs and free call allowance specified in this schedule. In 
addition, the service provider may offer alternative tariff packages to the 
subscribers. The subscriber shall be free to choose among various tariff and 
free call offers available 

ffl CaoacitY of 
l ocal Exchange 
system (SDCA1 

The sum of the capacities of all exchanges in a local area. Any 
augmentation of the exchange capacity after the date of implementation of 
this Order shall automatically be taken into account for re-classification for 
the purposes of tariffs. 

(el Short Distance 
Charging Area 
fSDCAl 

Short Distance Charging Area (SDCA) is one of the 2647 Local Areas 
whose details are provided in the Basic Service Licenses and also in the 
Numbering Plan wherein for each SDCA, a unique STD code is provided. 
Local call charges are applicable on Intra-SDCA traffic and for calls within 
the distance category “0 to 50 kms”. 

. i 

th) Charging 
Centres 

Charging centres are classified as "Long Distance Charging Centre" 
(LDCC) and "Short Distance Charging Centre" (SDCC). For adjacent 
SDCAs, SDCC is the reference Charging Centre. For non-adjacent 
SDC As, LDCC is the reference Charging Centre. / , 

til Long Distance 
Charging Centre 
tLDCC) 

Long Distance Charging Centre is a particular Trunk Exchange in a long 
distance charging area as presently defined for the purpose of charging for 
trunk calls. Headquarters of a Secondary Switching Area are generally 
LDCCs. . 

(j) Short Distance 
Charging Centre 
(SDCC) 

Short Distance Charging Centre is a particular exchange in short distance 
charging area as presently defined for the purpose of charging trunk calls. 
Headquarters of Short Distance Charging Areas are generally SDCCs. 

(k) Secondary 
Switching Area 
(SSA) 

Secondary Switching Area (SSA) is a territory, whose boundaries, 
generally but not necessarily, are co-terminus with those of a revenue 
District and in which normally one Trunk Automatic Exchange is located. 


Schedule II 

Cellular Mobile Telecom Service (CMTS) 


ITEM 

TARIFF 

(1) Date of Implementation 

1 April, 2003 

(2) Rental and airtime charge 

Forbearance provided that: 

Every service provider shall specify a monthly 
rental and airtime charge per minute with a 
pulse duration of 3 0 seconds, as a “Reference 
Tariff Package of the Service Provider”. 

No airtime charge for incoming calls in any of 
the tariff package i.e. Reference/Alternative. 
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(3) Refund o f deposits. 


(4) Installation charge 


All deposits (including, mter-alia, STD/ ISD 
deposits) must be refunded in full to the 
subscriber at the t ime of disconnection subject 
to the condition that outstanding subscriber 
bills, if any, may be adjusted in the final 

transaction. _ _ _-_— 

One time installation charge may be levied by 
a service provider only when a customer 
initially gets connected to the network of the 
service provider. No installation charge sha j 
be levied when a subscriber moves from one 
package to another offered by a service 

rov’ider. _ — 


(5) Roaming 

5.a) Regional & National 

i roaming. 

5.a.i) Refundable Security 

deposit 

5.a.ii) Entry Fee (one time 
charge) 

S.a.iii) Monthly Access Charge 
for Regional and/or 
National Roaming. 

5.a.iv) Airtime charge 
5.a.v) PSTN charge 


S.a.vi) Surcharge 


Forbearance 


Rs. 100.00 as ceilirtg. 


Rs.3.00 per minute as ceiling. 

\s applicable from time to time to the fixed 
letwork. 

15% as ceiling on airtime component only 


5.b) International Roaming. Forbearance. 


5.c) Other matters related to 
ro amine. 


Forbearance. 


frMH- 
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(6) Tariff for prepaid service 

Forbearance; 

Provided that - 

a) At least one denomination of pre-paid 
cards offered by every Service Provider must 
be for an amount of Rs.300.00 or less with a 
corresponding validity period of at least one 
month. 

b) The charges for replacement of lost/ 
damaged SIM card shall be based on cost with 
a reasonable mark-up. 

c) If there is any amount that is unused at the 
end of the validity period, this amount should 
be carried over to the renewed card, if such 
renewal is done within a reasonable, specified 
period. 

d) In the case of each pre-paid card package, 
the customer should be prominently and ] 
clearly informed of the total amount that is j 
available in the pre-paid card package for j 
making calls, i.e. to pay towards usage. 

(7) Other matters relevant to 

tariff including billing cycle. 

Forbearance. 

r 


Notes: 

1) The Reference Tariff Package shall always be available to the customer together with 
any other tariff offers 

2) The Service Provider shall give wide publicity to its Reference Tariff Package. 

3) The Authority shall continue to monitor the tariffs in the market, and if required, 
shall reintroduce standard tariff package(s) for one or more licensed service areas as 
may be deemed necessary. 


4) From time to time the TRAI will make public a comprehensive list of the Reference 
Tariff Packages of all CMSOs in the country through its web site and through 
consumer organisations registered with it to keep the public informed of all 
Reference Tariff Packages on offer. 


By Order, 

DR. HARSHA VARDHANA SINGH, Secy.-cum-Principal Adviser 

[ADVT. II1/1V/142/02/Exty] 

238 G1/2003—7 
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ANNEX“A” 


EXPLANATORY MEMORANDUM 


1. The Twenty Fourth Amendment to the Telecommunication Tariff Order (“TTO”), 
1999, the first Tariff Order during 2003, is an outcome of the deliberations carried out 
by the Authority through its Consultation Papers and its Open House Discussions on 
Tariffs for Basic Services, Tariff for Cellular Mobile Services, Issues relating to 
Interconnection between Access Providers and National Long Distance Operators and 
the Reference Interconnect Offer (RIO). It also synthesizes the various responses and 
inputs received through the Consultation Papers and suggestions from various quarters. 

2. The objective of this Explanatory Memorandum is to provide a clear and transparent 
exposition of the Order (“TTO 2003”) which provides retail tariffs for basic and 
cellular mobile services. The TTO 2003 builds upon the tariff regime that was earlier 
put in place through the TTO of 1999. TTO 1999 implemented a phased tariff re¬ 
balancing to prepare the market situation for the ensuing competition, so that the 
adjustment required by the incumbent to the sharp price decline due to competition 
would be mitigated when such a decrease takes place. The competition in the market, 
with the entry of additional service providers in both the national long distance and the 
international long distance segments, has led to a further, large decrease in the prices 
for these services. While this has led to a drop in the above cost tariffs, the below cost 
or near cost tariffs could not increase because they were specified at particular levels to 
take account of the social objectives. 

3. The drastic reduction in long distance call charges implies that the source of cross¬ 
subsidy that was earlier available to cover the below cost tariffs, has been reduced to a 
major extent. This implies a need for two types of policy changes. One, to increase 
the below cost prices so that these cover at least some part of the uncovered costs, and 
the second that to the extent that costs of access are not covered by the tariffs, an 
access deficit charge (“ADC”) should be given to the access provider who incurs 
access deficit. In this regard, it is worth noting that the fixed service provider incurs 
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an access deficit due to the rental being below cost, the provision of free calls, and call 
charge for certain calls being below cost. On the other hand the cellular mobile and 
Wireless in Local Loop with limited mobility (WLL-M) services are able to recover all 
their costs. 

The Authority has taken account of these factors and has determined an 
interconnection usage charge (IUC) regime for basic and cellular mobile services 
service, which is given in a Regulation notified separately. That Regulation also 
addresses the amount of access charge payment to be made to basic service provider 
by cellular mobile for its calls within a License area (intra-Metro or intra-Circle), and 
vice versa. 

The IUC regime is not independent of tariffs, because the amount of ADC to be 
covered from various calls depends inter alia on tariffs. Thus, in determining tariffs, 
the Authority had to consider the objective of affordability as well as not fixing too 
high an ADC which would become a handicap for the fixed line segment of the market 
in competing with cellular mobile and WLL-M. 

Therefore, the tariffs have been determined in such a manner that the objective of NTP 
1999 can be achieved while maintaining the sustainability of the fixed line segment of 
the market, which is and shall continue to be the dominant portion of the market for 
some time to come. If the ADC is not recovered, the sustainability of the fixed line 
service will become increasingly difficult. 

At the same time, if the prices of local call and shorter distance calls are kept at (or 
close to) the prevailing levels, the shortfall to be covered through ADC will be more 
and will have to be recovered either through increasing monthly rental or by increasing 
the call charge for long distance calls. An increase in monthly rentals would have a 
relatively low impact on reducing the ADC (an average increase in monthly rental of 
Rs. 4.50 for all subscribers is equivalent to a general increase in call charge of 1 paise 
per minute), and in addition a large increase in monthly rentals would adversely affect 
the demand for phone connections. This would lead to inability in achieving the 
teledensity targets for our country. On the other hand, if rental is not increased at all, 
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the caU charges for long distance calls would have to be increased to a larger extent by 
the fixed network, making it un-competitive with WLL-M and cellular mobile. 

Thus, it is necessary to increase local and short distance call charges even as it is 
ensured that such increases are the very minimum and the recovery of the balance 
ADC takes place as far as possible from the long distance call charges in a sustainable 

manner. 

To the extent that the Authority provides ADC to the service provider, the requirement 
for USO will be minimized. The USO will, however, still be required because while 
the ADC will cover the costs for SDCAs with average costs, there will be SDCAs with 
higher costs whose costs will individually not be covered by the ADC payments. It is 
nonetheless expected that with an increased size of the network, the overall cost and 
the USO requirements will fall over time. 

Tariffs For Basic Service 

3. The analysis of the tarifls for basic service notified in Schedule I takes account of 
the recent developments in the License regime and the competition that has 
manifested itself in the market for basic service (including WLL-M), national and 
international long distance services, and the cellular mobile service. These 
developments need to be combined with several other concerns, including for 

example: 

the NTP 1999 objective of affordability and an increase in teledensity, 
the extent of competition in the three segments of the telecom market 
namely access provision, DLD and ILD; 

whether to continue with the existing tariff framework of tariff regulation 
through standard tariff package (STP) and alternate tariff package (ATP); 

and 

concerns regarding level playing field among various services. 

Today, there is a stronger conflict between balancing the social and the commercial 
objectives of the basic service providers, than was the case at the time of the 
Telecommunication Tariff Order (TTO) 1999. In order to gain a better perspective on 
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the issue of affordability, the Authority made detailed studies and commissioned the 
National Council of Applied Economic Research (NCAER) to carry out studies and 
submit a report on this issue. Two reports titled ‘Telephone Study, 2002’ and 
‘Affordability of Telecommunication Services, 2002’ were received from them. 

12. The first was a survey of the consumers covered in the overall expenditure survey 
made by NCAER to determine the levels of monthly rental and call charge that were 
considered as affordable by the existing as well as the potential subscribers of basic 
services. The second study carried out an analysis of the data on affordability and 
income levels of various subscribers, and identified the willingness of various 
subscribers in diverse urban and rural areas in various States and the metropolitan 
cities. The results of the study indicated that the monthly rentals and call charges 
should remain low, with minimal changes being made to the tariff regime, in particular 
for the rural subscribers. 

Monthly rentals 

13. TRAI’s examination of the issue of affordability suggests that it continues to be critical 
and the rentals as well as the call charges will need to be regulated to make these 
affordable to customers at different levels. Hie Authority has therefore decided that 
the monthly rentals for exchange capacity of upto 29,999 lines should not increase and 
even in the higher capacity exchanges increase should be minimal. Most of the rural 
subscribers are in the categories for which rental has not been increased. In this 
regard, the Authority has also taken into account the feet that the growth rate for 
subscribers in these rural areas is low, and an increase in monthly rentals could affect it 
adversely. 

14. The Authority also considered the submissions from various stakeholders on the 
determination of monthly rentals. As in the case of the previous consultations on basic 
service tariffs, the views cover an entire spectrum of opinions, ranging from decrease 
in monthly rental together with an increase in free calls, to an increase in monthly 
rental and doing away with free calls. The Authority therefore has decided to increase 
the monthly rentals only in the two largest categories for the purpose of rentals. 
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15. The Authority had received various submissions from Senior Citizens forum as well as 
individuals on keeping the rentals lower for Senior Citizens. The Authority therefore 
has decided to keep the monthly rentals unchanged for Senior Citizens. 

16. The Authority then considered whether it should provide separate and higher monthly 
rentals for commercial subscribers. It took account of the recent experience in the 
market where the possibility of charging higher rentals from commercial subscribers 
and of providing lower free calls was not exercised by any of the service providers. 
The Authority however was of the considered opinion that higher rental for 
'commercial subscribers is eminently justified as they must pay tariffs which are as 
close to the cost of the service as possible. It has, therefore, decided that commercial 
rentals would be valid for urban areas as per the levels specified in TTO 1999, for the 
two highest monthly rental categories. .These higher levels have yet not been given 

iV 

effect by the operators. 

17. This Order re-iterates for WLL-M, the cSSt-based monthly rental that has been 
specified by the Authority after its first review of these rentals, i.e. Rs. 200 per month. 

18. In view of the objective of keeping monthly rentals low, there is a need to specify a 
standard tariff package. The Authority is therefore continuing with such a package as 
a regulatory mechanism for ensuring a minimum tariff combination being available to 

the customers. 


Local Call Charge 

19. The Authority received feedback from various stake holders with respect to their 
suggestions on local call charges. While some of the suggestions related to 
reducing the existing duration of local calls from 3 minutes, a few others 
mentioned that number of pulses at the beginning of calls should be higher and at a 
later stage should be lower. Yet another genre of suggestions was that the tariff for 
a local call should be in two steps, viz for call set up and for the duration. This 
however was not considered by the Authority as the feedback was that it could be 
difficult to implement in the billing systems employed by different operators. 
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20. In a large number of cases, the view was that the there was need to bring about cost 
orientation in local call charges and that the unit of timing should be suitably 
recalibrated for this purpose. 

21. As shown in the Authority’s analysis of the IUC, if all of the ADC is to be equally 
distributed on all the minutes of use, then the local call charge should be Re. 1.00 per 
minute to cover costs. This charge, however, would be too burdensome on the 
consumer and would not encourage the usage of telephones. A large portion of the 
total subscriber base today uses the telephone mainly for local c alls ., and increasing the 
local call charge to cover costs would adversely affect affordability for these 
subscribers. At the same time, with the long distance call charges falling precipitously, 
the source of cross subsidy to bear the ADC has now gone virtually dry. Thus, some 
increase in the local call charge is inescapable if the fixed line service has to be made 
sustainable. 

22. The Authority has given considerable thought to the conflicting concerns mentioned 
above, and has reached the conclusion that it will not alter the existing call charges, but 
the change in call charge will be brought about by altering the pulse duration, free call 
limit, and the threshold level above which the call charge of Rs. 1.20 applies. 

• The call charge for initial calls will remain the same in both the rural 
as well as in urban area, respectively at Rs 0.80 and Re. 1.00 for the 
first 300 pulses, and will be 1.20 thereafter. 

• The pulse duration for local calls will be 120 seconds, as a 
predominant portion of the calls are of a duration less than two 
minutes. 

• The Authority has provided IUC for calls to and from WLL(M) also. 
Taking account of the competition in the WLL(M) segment, the 
Authority has forborne with respect to calls from WLL(M). Incoming 
calls would remain free. 

Long Distance Call Charge 

23. As mentioned above, competition in the long distance market has led to a sharp fall in 
prices. This provides a basis for considering forbearance for these tariffs. However, 
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there are two important issues to consider in this regard. One pertains to the tariff of 
STD calls for short distances, and another relates to the sustainability of fixed line 
service if the long distance tarifls continue to fell. As shown below, the Authority has 
decided in favour of a partial forbearance for long distance tarifls, namely that the 
tarifls for certain shorter distance calls have been specified but the tariffs for longer 
distance calls have not been specified. 

24. For long distance call charge, a strong view was presented in favour of tariff 
forbearance, while there was also a proposal that these tariffs should have a floor and a 

ceiling. 

* 

(a) Distance categories of “0 to 50 kms” Intra-License are a and Inter-License area call s 

25. At present, the tariffs for “0 to 50 kms.” STD calls (both intra- and inter-circle) are the 
same as that for local calls. These calls therefore are seen by the consumers as if they 
were local calls, and the consumer reaction to tariff; for such calls would be similar to 
a c hang e in the local call charge. Moreover, in rural areas, such tariff have provided a 
basis for enhanced usage of such calls. It has also led to a greater community of 
interest being established over these distances. The Authority has, therefore, decided 
that for these distance categories, i.e. for “0 to 50 kins” Intra-License area and Inter- 
License area calls, the call charge should be the same as for local calls. This will 
maintain the ease of calling over relatively shorter distances provided in the present 
tariff regime, and will be beneficial in par ti cu l a r for the rural subscribers. 

26. It should be noted that the Authority is not in fevour of the application of local call 
tariff for neighbouring SDCAs. Because of compelling economic reasons all such 
calls are to be clearly categorized and treated as either local calls or long distance calls 
going by their distanc e and charged accordingly. Some of these calls involve carriage 
over long distances, even hundreds of kilometers. 

(b) Other Distance categories 

27. In recent months, the TRAI has analyzed the costs of providing tong distance calls in 
the context of its IUC exercise. Judging from these results, it is possible that 
competition in the long distance market may lead to even tower prices for these calls. 
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While this would in general be good for the consumer in the short run, such a price 
development would make it more difficult to recover the ADC from long distance 
tariffs for the fixed line phones. With the imposed below cost tariffs (i.e. prices that do 
not cover average ADC) for monthly rental and local calls the fixed line service will be 
unable to recover the ADC from the tong distance tariff}. This would make the 
sustenance of this service even more difficult. In this background the incumbent - 
operator has suggested that TRAI should fix a floor to the long distance tariflfc to help 
the viability of the fixed line service. This suggestion is also to address the possibility 
of below cost pricing by any long distance service provider. 

28. The Authority considers it undesirable to fix a floor on a price in a competitive market, 
because this prevents the benefits of competition to be passed on to the customer. The 
IUC charges will implicitly function as a floor to the tariffs. Further, in addition to 
specifying the tariffs for distance categories “0 to 50 kms.” for intra-circle calls and 
inter-circle calls, the Authority has decided to offer forbearance for long distance ca ll s , 
subject to a ceiling of Rs. 8.40 per minute. 

29. Schedule I addresses intra-circle and inter-circle long distance calls separately. This 
makes it possible to ascertain the applicable tariffs for the national tong distance calls 
(i.e. those that can be carried only by an NLDO) and other tong distance calls which 
are intra-circle calls. 

Inter-network calls made within the License area 

30. These are calls made within a metro or within a circle from basic service to cellular 
mobile. 

31. For calls within a circle from fixed line to cellular mobile, the Authority has fixed a 
charge of Rs. 1.20 per minute. These calls enable the subscriber to access the cellular 
mobile subscriber over a large area, and they normally involve carriage from the basic 
service subscriber beyond the SDCA. The cost of carriage therefore has also to be 
obtained from such a call charge, and Rs. 1.20 per minute has been fixed taking these 
factors into account. Details on IUC for the various calls are in the Regulation on IUC. 
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32. For calls from basic service to cellular mobile in metros that are classified as separate 
License areas for cellular mobile, i.e. Chennai, Delhi, Kolkata and Mumbai, the calls 
charge will be Rs. 1.20 per 90 seconds. Details on IUC for the various calls are in the 
Regulation on IUC. 

International Calls 

33. The tariffs for international calls have also decreased sharply, and are likely to 
decrease further. The Authority has decided to forbear with respect to the tariffs for 
these calls. 

Free Calls 

34. During its consultations, the service providers suggested that free calls should be 
given up or drastically curtailed, and the consumers were of the view that these calls 
should be increased. The Authority is of the opinion that similar to the policy of 
intervention in the case of local call charge, an allowance of free calls should also be 
maintained, but the extent of the free calls may be recaliberated. 

35. The free call allowance is as follows: 

• Rural subscriber: 50 metered call units per month of the billing cycle 

• Urban subscriber: 30 metered call units per month of the billing cycle 

36. For WLL-M, there are no free calls in the standard tariff package. 

Peak/Offneak hours 

37. With the drastic fall in long distance tariffs, the difference between peak and off-peak 
call charge may not remain substantial. In view of the dramatic price developments in 
the market and the fact that the ADC requires tarifls in line with those prevailing in the 
market, the Authority has decided to forbear with respect to peak/off-hours and left the 
decision on this matter to the service provider. 
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Other Issues 

38. The Authority have received representations from some ISPs regarding extending the 
same facility for ISPs using ISDN PRI Access code for dialup access for Internet 
Service, e.g. 373XXXX. The Authority is of the opinion that the facility of reduced 
dialup charges for Internet access during off peak period should be available to all the 
users of Internet services irrespective of the nature of junction lines i.e. E1/R2 or ISDN 
PRI utilized by ISPs. 

Tariffs For Cellular Mobile Service 

39. The tariff for cellular mobile are provided in Schedule II. In the case of tariffs for 
cellular mobile service, the Authority has been guided by the fact that the cellular 
sector has witnessed substantial growth and tariffs in the cellular sector have also 
been subject to declining trends due to the competition prevalent in the market. 

40. The key consideration in outlining the policy regime for the cellular services was to 
see the continuance of the market mechanism playing its role in conformity with 
the dictates of competition. To this end , it was felt that apart from roaming which 
would still continue to be regulated, as per the provisions of the 23 rd amendment to 
the TTO 1999, the Authority would reiterate continued forbearance for outgoing 
calls in the sector. 

41. To this extent, it was felt that as cellular tariffs, i.e. rental and originating airtime 
are market driven, there is only the need to fix the mobile termination charge 
(MTC) on the basis of the costs involved in termination. 

42. The Authority has decided that with the payment of MTC, the receiving party shall 
not pay for any incoming airtime for cellular mobile. 
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